
which is an integral part of this Term throughout the country. This
contractual warranty implicates in the free substitution of the parts,
pieces and components that have production defects, besides the
labor used in that repair. If there is no production defect verified,
but defects from incorrect use, the consumer will pay for these
expenses.

2   When the defect is verified, the Consumer should immediately
communicate with the closest Authorized Service Center which is
in the list supplied by the manufacturer - only these are authorized
to examine and to repair the defect during the guarantee period
here foreseen. If this is not respected  this warranty will lose its
validity, because the product will have been violated.

3   In the eventuality that the Consumer requests a home visit he
should contact the nearest service center to verify the cost of a
technical visit. If it is necessary to remove the product, the resulting
expenses, transportation and insurance of the product are under
the responsibility of the consumer.
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4   The warranty will lose its validity if any of the following
possibilities occur: a) if the defect was caused by the consumer
or third parties, and not because of the manufacturer b) if damage
to the product  originating from accidents, sinister, agents of  nature
(rays, floods, collapses, etc.), humidity, tension in the electrical
network (overloads provoked by accidents or excessive variation
on the network), installation/use not in accordance with the User's
Manual or due to natural wear and tear of the parts, pieces and
components; c) if the product has suffered from chemical,
electromagnetic, electric or animal attacks (insects, etc.); d) if the
serial number of the product has been adulterated or deleted; e) if
the device has been violated.

Being these conditions of this complementary Term of Warranty
stated, Intelbras S/A reserves the right to alter the general technical
and aesthetic characteristics of its products without previous
notice.

CUSTOMER SUPPORT

For information, call: +55 48 2106 0006 (Brazil and other countries)

For suggestions, complaints and assistance, call: 0800 7042767 (Brazil only)



Product functions

T/P key: selects the telephone signaling
mode: multifrequency (T) or decadic (P).

Factory signaling mode: multifrequency
(unavailable in model TC 20).

Ring volume:

Premium: H (high) and L (low).

Gôndola and TC 20: (high), (low) and
 (mute).

TC 500 and Intelbras Pleno: (high),
(medium) and  (low).

Ring type: selects ring type 
(available only in model Intelbras Pleno).

Mute: keep this key pressed to avoid that
the person on the other side of the line
hears you (unavailable in model Gôndola).

Redial: redials the last number called

(maximum 32 digits).

Flash/r:  used to access  services provided
by the Telephone Company or PABX.
Flash time: see product tag.

Pause: adds a pause during the dialing
(not available in models Gôndola TC 20
and Intelbras Pleno).

Mode/Tone: selects dialing tone,
temporarily from decadic to
multifrequency (unavailable in models TC
20 and Intelbras Pleno).

* and #: used to access services provided
by the Telephone Company or PABX
(multifrequency signaling mode).

Resting pin:  if your telephone set is wall
mounted and a call is placed on hold, this
feature will allow the handset to rest in

Do not expose the telephone set to
excessive heat or humidity.

We suggest installing your telephone
set on anti-slipping surfaces.

Use only a soft wet cloth for cleaning.

Terms of Warranty

For your comfort, fill out the data below, for only with the
presentation of this together with the receipt of purchase of the
product, you will be able to use the benefits of this warranty.

________________________________________________

Name of customer:

Customer signature:

Invoice Number:

Date of Purchase:

Model:          Serial Number:

Reseller:

_________________________________________________

It is expressed that this contractual warranty is conferred by the
following conditions:

1   All the parts, pieces and components of this product are
guaranteed against eventual production defects that may appear,
during a period of 1 (one) year, this period of 3 (three) months is a
legal warranty and another 9 (nine) months of contractual warranty,
counting from the date of the delivery of the product to the
consumer, as it stated on the purchase receipt of the product,

vertical position without disconnecting the
call (unavailable in model TC 20).

Model with key (optional): locks the
keypad (unavailable in models Gôndola
and TC 20).

PABX key: selects audio mode between
public line and PABX. Clients who have a
telephonic central (PABX) connected to
the telephone set, should set the key to
PABX mode for optimal audio comfort.


