
Installation guide
Impacta 68i recording card

Congratulations, you have just purchased a quality product and 
security Intelbras.

The Impacta 68i recording card is an accessory card that can be 
used only in the Impacta 68i telephone exchange, allowing the 
recording of up to 81 audio channels. Audio files are temporarily 
stored on an SD2 card, connected to the board itself.

The Impacta 68i recording card is not supplied with the control 
unit.

For more information on the configuration of the Impacta 68i re-
cording card, configuration/reading of recordings3 and approved 
SD cards, consult the ICR - Intelbras Call Recorder user manual 
on the website www.intelbras.com.br.

1 For recordings above 4 audio channels, it is necessary to 
purchase the usage license.

2 Item not included and required for recording.
3 The ICR software – Intelbras Call Recorder is required (license 
for use required) and USB cable.

1. Care and safety

 

Attention!

Only authorized technical personnel can 
open the PBX cover, as well as connect and 
handle its interfaces.

Carefully read all equipment information and follow all safety 
information.

 » Always consult a superior or immediate supervisor before 
starting work, informing the necessary procedures to 
perform the requested service and the necessary safety 
precautions.

 » Turn off system power during interface assembly or 
removal services.

 » Connect the grounding conductor to the system involved 
before starting. Never operate the equipment with the 
grounding conductor disconnected!

To avoid electrostatic damage to the Impacta 68i recording card, 
observe the following precautions:

Attention!

Static electricity can damage the board’s 
electronic components. This type of damage 
can be irreversible or reduce the life expec-
tancy of the device.

 » Use an antistatic wrist strap, or similar, to handle the 
card.

 » Transport and storage must only be carried out in static-
proof packaging.

 » Place the card on a grounded surface when you take it 
out of the packaging.

 » Avoid touching the pins of integrated circuits or 
electrical conductors.

 » Always be properly grounded when touching the board 
or any component.

2. Technical specifications

Connection SD card (32×24 mm)

Dimensional

Length: 72 mm

Width: 12 mm

Height: 58 mm

Weight 23 g

Recommended 
temperature

0 ºC to 45 ºC

3. Producto

SD card 
slot

LED Status LED Read
LED SD card

4. Installation
This board can only be connected to the Impacta 68i control 
panel, version 3.22.00 or higher.

To connect the Impacta 68i recording card follow the procedure:

1.	 Turn off the AC power of the Impacta 68i control unit 
and remove the cover;

2.	 The Impacta 68i recording card must be installed in 
the optional slots: OPC1 or OPC2;

3.	 Insert an approved SD card (item 6. Approved SD card) 
into the recording board as shown in the following 
image;

4.	 Replace the cover and turn on the AC power of the 
Impacta 68i control unit;



4.1.  Cadence of LEDs

LED Action Description

Status

Flashing fast
Card not 
initialized

Flashing slowly Board initialized

Wiped out Defective board

SD card

Access SD card inserted

Wiped out
SD card not 

inserted

Read Flashing Active SD card

Important: »  Before using the card it is necessary to format 
it via web programmer.

»  When using the SD card, check the need 
for formatting with the ICR – Intelbras Call 
Recorder manual.

5. Basic usage
For more information on configuring the Impacta 68i recording 
card and recording, consult the ICR - Intelbras Call Recorder’s 
user manual at www.intelbras.com.br.

6. Homologated SD card
SDHC type, class 6 or higher (micro-SD cards are not 
supported).

Approved Manufacturers: Kingston®, SanDisk®, Transcend®, 
Toshiba®, Samsung® and Panasonic® (other models will not 
work).

Kingston is a registered trademark of Kingston Technology 
Company. SanDisk is a registered trademark of SanDisk 

Corporation. Transcend is a registered trademark of Transcend 
Information, Inc. 01.22
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Warranty term
It is established that this warranty is granted upon the follo-
wing conditions:

Client’s name:
Client’s signature:                      
Invoice number:                              
Date of purchase:
Model:               		 Serial number:                       
Retailer:

1.	 All the parts, pieces and components of the product are 
guaranteed against possible manufacturing defects, whi-
ch may arise, for the term of 1 (one) year - this being 
90 (ninety) days of legal warranty and 9 (nine) months 
contractual warranty –, counting from the date of pur-
chase of the product by the Consumer, as appears in the 
product purchase bill of sale, which is an integral part of 
this Term throughout the domestic territory. This contrac-
tual warranty includes the free exchange of parts, pieces 
and components which have a manufacturing defect, 
including the expenses with labor used in this repair. If 
there is no manufacturing defect, but defect(s) arising 
from misuse, the Consumer shall bear these expenses.

2.	 The installation of the product shall be executed in ac-
cordance with the Product Manual and/or Installation 
Guide. If your product requires the installation and 
configuration by a qualified technician, seek a suitable 
specialized professional, the costs of these services not 
being included in the product amount.

3.	 Having perceived the defect, the Consumer shall immedia-
tely contact the nearest Authorized Service which appears 
in the report offered by the manufacturer – they are the 
only ones authorized to examine and remedy the defect 
during the warranty term foreseen herein. If this is not 
respected, this warranty shall lose its validity, as it shall be 
characterized as product infringement.

4.	 If the Consumer requests home service, it shall contact the 
nearest Authorized Service to inquire about the technical 
visit rate. If it is necessary to remove the product, the en-
suing expenses, such as those of transportation and insu-
rance of the taking and return of the product, shall be the 
Consumer’s responsibility.

5.	 The warranty shall lose its validity totally in the occurrence 
of any of the following cases: a) if the defect is not one of 
manufacture, but is caused by the Consumer or by third 
parties foreign to the manufacturer; b) if the damage to the 
product arises from accidents, disasters, agents of nature 
(lightning, floods, landslides, etc.), humidity, voltage in the 
electrical network (excess voltage caused by accidents or 
excessive fluctuations in the network), installation/use in 
disagreement with the user’s manual or arising from na-
tural wear of the parts, pieces and components; c) if the  
product has undergone effects of a chemical, electromag-
netic, electrical or animal (insects, etc.) nature; d) if the 
serial number of the product has been falsified or erased; 
e) if the appliance has been infringed. 

6.	 This warranty does not cover loss of data; therefore, it is 
advisable that if it is the case of the product, the Consumer 
makes a backup regularly of the data which appears in 
the product. 

7.	 Intelbras is not responsible for the installation of this pro-
duct, or for possible attempts at fraud and/or sabotage in 
its products. Maintain the updates of the software and 
applications used up-to-date, if it is the case, as well as the 
network protection required for defense against hackers. 
The equipment is guaranteed against defects in its usual 
conditions of use, it being important to bear in mind that, 
as it is electronic equipment, it Is not free of fraud and 
scams which may interfere with its correct functioning.  

8.	 After its useful life, the product must be delivered to an 
authorized Intelbras service center or directly disposed of 
in an environmentally appropriate manner to avoid envi-
ronmental and health impacts. If you prefer, the battery, 
as well as other unused Intelbras brand electronics, can be 
disposed of at any Green Eletron collection point (waste 
management facility to which we are associated). If you 
have any questions about the reverse logistics process, 
please contact us at (48) 2106-0006 or 0800 704 2767 
(Monday to Friday 8am to 8pm and Saturdays 8am to 
6pm) or via -mail support@intelbras.com.br.

These being the conditions of this complementary Warranty 
Term, Intelbras S/A reserves the right to alter the general, tech-
nical and esthetic features of its products without prior notice.

All the images of this manual are illustrative.


